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Resources For Conflict Mediation

This document brings together the different mediation and conflict-resolution services
offered across the institutions involved in the NCCR. By consolidating these resources, we aim
to ensure that all members of our community have access to support in situations of conflict.
In addition to the options provided by each university, NCCR members can express their
concerns and report conflict through the anonymous form on our website.

University of Geneva (UNIGE)

At UNIGE, the Cellule Confiance consists of two specialists in personality rights. It provides
listening, support, advice, and directs you to the appropriate resource. It is available to
complainants, those accused, or those questioning their behavior, as well as supervisors.
Contact: confiance@unige.ch.

More resources are available on the HELP UNIGE Website.

University of Zurich (UZH)

The UZH commUNIty provides an overview of the rules and values that guide behaviors at
UZH and lists relevant projects and advisory services. Information specifically on conflict
mediation can be found here. Furthermore, the Employee Assistance Office (MBS) offers
support in form of trainings and presentations, individual counseling and mediation.

University of Neuchatel (UNINE)

At the UNINE, the Cellule de prévention et gestion des conflits aims to provide members of
the university community with information, tools, and access to trusted individuals.
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University of Lausanne (UNIL)

Help Unil provides useful numbers and contacts for finding the right help, making a
complaint, reporting or resolving a conflict situation at the UNIL. The ADAS (Association des
Doctorant-e-s et Assistant-e-s en Sciences) also has a repertoire of useful links in case of
difficulties or conflicts here.

Universita della Svizzera Italiana (USI)

A conflict mediator can be contacted at the following email address: mediatore@usi.ch. The
mediator is an institutional figure with the role of facilitating conflict resolution within the
University, upon written request by any member of the USI administrative or academic staff.

The desk.usi provides a page for the reporting of personal integrity violations. The procedure
is listed on their website.

Scuola universitaria professionale della Svizzera italiana (SUPSI)

A Counselling and Accompaniment Service on Gender, Diversity or Equal Opportunities
issues is offered to staff and student body. It can be contacted here: diversity@supsi.ch

Eidgenossische Technische Hochschule Ziirich (ETHZ)

The ETH Zurich Clarification OFfice offers support in resolving conflicts with the parties
involved. Other resources are available here.

University of Fribourg (UNIFR)

The UNIFR offers a neutral and confidential Mediation Service for its entire community to
prevent and manage conflicts, particularly those related to the workplace or study
environment. To access this service, you can contact mediation@unifr.ch or find more
information here.
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