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Resources for Mental Health 

This document compiles the counselling services, psychological support options, and 

emergency contacts available across the institutions participating in the NCCR. Each 

institution provides its own procedures, contact points, and language options to ensure 

accessible and confidential assistance. By bringing these resources together, we aim to make 

it easier for NCCR members to find the right type of support when facing personal, academic, 

or psychological challenges. 

 

University of Geneva (UNIGE) 

The University of Geneva offers psychological consultations and guidance in French, 

English, and German. After an initial free session, consultations cost 25 and 50 CHF and can be 

free of charge for students facing financial hardship.  

 

As a member of the University of Geneva, you can also contact Psyline, a free listening and 

psychological support service that provides advice regarding any psychological concerns. The 

service can be reached at +41 22 379 92 00. Further information on support services can also 

be found here.  

 

University of Zurich (UZH) 

The Psychological Counseling Services supports students and PhD candidates at UZH and 

ETH Zurich in managing their personal and study-related challenges, in difficult phases of life 

and in situations of psychological stress. The counseling is free of charge, but it may take a 

few weeks to have an appointment, due to the high volume of requests. 

 

Eidgenössische Technische Hochschule Zürich (ETHZ) 

As an employee at the ETH Zurich, you can make use of various confidential counselling 

services. Employees who are dealing with mental health challenges can get in touch with the 

Institute of Applied Psychology (IAP) at ZHAW for counselling via email 

psychologischeberatung-eth@zhaw.ch). Several ETH emergency contacts are listed here. And 

counselling offers for students can be found here.  

mailto:equity@evolvinglanguage.ch
https://www.unige.ch/sse/consultations-psychologiques-medicales/consultation-psychologique
https://www.unige.ch/help/en/find-help/psyline
tel:+41223799200
https://www.unige.ch/help/en/find-help/psychiatric-hug.
https://www.pbs.uzh.ch/en.html
https://ethz.ch/staffnet/en/employment-and-work/consulting-and-coaching/mental-health-challenges/iap.html
https://ethz.ch/staffnet/en/employment-and-work/consulting-and-coaching/mental-health-challenges/iap.html
mailto:psychologischeberatung-eth@zhaw.ch
https://ethz.ch/staffnet/en/employment-and-work/consulting-and-coaching/support-inappropriate-behaviour-or-conflict/emergency-contacts.html#crises-suicidal-thoughts
https://ethz.ch/students/en/counselling/studying-and-mental-health/counselling-contact.html
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University of Neuchâtel (UNINE) 

The University of Neuchâtel collaborates with CERFASY (Center for Family and Systemic 

Research) to offer psychological support to students and doctoral candidates who wish to 

receive it. The University covers the cost of the first three consultations. To make an 

appointment, you can call +41 32 718 10 05. Furthermore, the Bureau Social also organizes 

workshops throughout the year.    

 

A list of useful links can also be found here. Some specific information is available only 

through the MyUniNE Intranet.  

University of Lausanne (UNIL) 

The University of Lausanne has a psychotherapeutic consultation service provided by 

psychiatrists and psychologists from the CHUV Psychiatry Department. For any request, 

including appointment scheduling, you can contact them by email here: consult.psy-

unil@chuv.ch.  

Università della Svizzera italiana (USI) 

USI in ascolto provides free of charge individual support to all members of USI community. 

More information here. 

Scuola universitaria professionale della Svizzera italiana (SUPSI) 

SUPSI provides students and employees with a psychological helpdesk to which they can turn 

in the event of personal, interpersonal, affective, and relational difficulties related to 

university and/or professional life. Further information is available here. 

University of Fribourg (UNIFR) 

UNIFR support can guide you in seeking the right help and advise you in finding coverage for 

healthcare costs. For students and staff of the university, the university proposes 

mailto:equity@evolvinglanguage.ch
https://www.cerfasy.ch/index.html
tel:+41327181005
https://www.unine.ch/social
https://www.unine.ch/campus/sante/
https://intranet.unine.ch/
https://www.unil.ch/unil/en/home/menuinst/campus/aides-et-soutiens/sante.html#consultations-psychotherapeutiques
mailto:consult.psy-unil@chuv.ch
mailto:consult.psy-unil@chuv.ch
https://www.desk.usi.ch/en/usi-in-ascolto
https://www.supsi.ch/en/counselling-helpdesk-and-psychological-help
https://www.unifr.ch/campus/en/support/health-and-wellbeing/psychological-support.html
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consultation and therapy, after a first free consultation, at a cost between 20 and 40 CHF, 

which may be covered by Uni-Social. To make an appointment or for further inquiry 

concerning workshops, you can contact conseilpsychologique@unifr.ch.   

mailto:equity@evolvinglanguage.ch
https://www.unifr.ch/uni-social/en/
mailto:conseilpsychologique@unifr.ch
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